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| |1 of 1 people found the following review helpful.|  Highly recommended resource for controlling OSS 
program risks and anticipating needs in advance | By F Robert |Mastering Your OSS presents a clear and 
pragmatic guide to threading one’s way among the very substantial functionality and completion risks of 
large and complex telecom operator Operational Support Systems projects, a substantial fraction of which 
have failed at la | About the Author | Ryan is an Information and Communications Technology (ICT) 
consultant with over 15 years of practical experience. He holds degrees in Computer Science and Electronic 
Engineering and has a particular passion for Operational Support Systems (OSS) 
This book will show you how to ready your organisation for the big changes that an OSS (Operational 
Support System) implementation will bring about and then how to carry your OSS into an exciting new era. 
OSS are entering a period of massive change, with disruptive innovation impacting any organisation that is 
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dependent upon communications networks, including traditional Telecommunication Service Providers, 
Utilities, Data Centres, Content Providers and Enterprise / Cor 
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